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Everest Web Edition

Version 6.0.4 Enhancements and New Features

Concerns
Product Tab: A known Product Id can be typed in without a lookup.
Reference Tab: Supplier Account now supports Account Types with personal names.

Accounts
Concerns Tab: Concerns that are Open, Past Due now highlight the Due Date in red, the same way Due
Dates are displayed in View | Concerns by Owner and View Actions by Owner.

Actions
Saved email messages have been enhanced to include Sent To, CC and attached list.

Products
A known Product Id can now be typed without a lookup.

Attachments
Attachments for Email messages have a button option to View Concern Attachments, to attach and
email file(s) already attached within the Everest Attachments Tab.

Reports

New Reports:
e Multiple Occurrence Report
e Action Report

Queries
Copy Query button option has been added to Queries.
Query Name can now be changed in the Edit Query window.
The following fields have been added to Queries:

e Product memo

e Concern Approved checkbox

e Action Approved checkbox

e Repair memo

o Defect Source, Type, Reason

e Concern Days Past Due

e Action Days Past Due

e Corrective Action Effective Dates
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Imports
New Imports are available for Concern Types, Defect Codes and Sales Activities.
Defect Codes are now included in Concern Imports.

Please refer to the Help topic, Imports for a printable list of column header row labels. The required fields
are highlighted in the instructions and a spreadsheet template is available for each import.

New Imports: Example Import Template:
e Concern Types e concerntypeimport.csv
e Defect Codes o defectcodeimport.csv

e Sales Activities e salesactivityimport.csv

Notifications
New QuickLink URLs:
e Concern List URL Format:
http://servername/Everest/App/Everest.asp?Controlld=List
e Action List URL Format:
http://servername/Everest/App/Everest.asp?Actionld=List

Administration

System Managers can now view a list of users who are currently logged into Everest in Administration |
Logged In Users.

Fixes

Buttons positioned at the top of results windows would scroll out of view in Concerns by Owner, Actions

by Owner and Sales Activities

The Enter Key will initiate a specific Control Id lookup entered in View | Concerns by Owner or in View |
Actions by Owner

Summary Description field in Configuration | Data Names expanded length to 19 characters
Product Tab not adding Products correctly

In Configuration | User Defined Fields, resolved an error associated with drop down lists allowing more
than 30 characters per item

QueryView.xlIs error involving large amounts of data
With Minimum Password Size enabled, Password Expire set to 0 (no expiration)

Clicking on Items in the Returns Tab list to update quantities... Corrected 0 value (zero value) not saving
when entered into the Qty Authorized, Qty Returned, Qty Restocked fields
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~
Single Product per Concern, if product changed in existing concern, server error dialog results @
Unable to select a Product OR add New Products to a Concern when multiple Products enabled, got to
Product tab, select a Product, open the Product screen, open Product Help... close Help... then add
something into the User Defined field... then Save
Copy Concern button, upon completion causes user to be logged out
User Defined Field not saving text entered.
Contact Address field appearing inactive (gray) but still editable
Corrected printed results from the Query Print button causing fields to get truncated
Special characters in the Sort By box produced error in Queries
Date format selection criteria in Queries for User Defined Fields with the date format did not operate
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